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L etter from the President

I want to report back to WAPOR members on the key
matters discussed at our recent Council meeting held in St
Petersburg, Florida, and at the subsequent Members meeting of 161

May.

Ourfinancesareinsound shape, and have stabilised after our deficit
twoyearsago. However, theCouncil isvery consciousof thelimited
resources we have available, and with thisin mind, has decided to
launch an appeal to build up our endowment fund. Thiswould give
usthe potential to undertake activitieswhich at present are beyond

our means.

WAPOR President
Brian Gosschalk

Membership has increased dightly, and will be the focus of a drive led by Allan
M cCutcheon and the national representatives, who had a productive meeting (starting at

7 am!).

Amendmentsto the Constitution were discussed, and will be put to the membership for
approval beforeratification. The draft version is on our website at present, with Kathy
Frankovic coordinating suggestions. (See page two for more details.)

Our fine journal, The International Journal of Public Opinion Resear ch, goes from
strength to strength, with more articles submitted and a healthy profit coming back to

WAPOR out of our agreement with Oxford University
Press. (See page six for afull report.)

Later thisyear wewill have Elections, including for the post
of Vice-President and President-Elect; details will follow
shortly.

Tom Smith updated us on developments in the area of
Professional Standards, including the revised WAPOR
Code and Standard Definitions, which can be found on our
website. We are also working actively with the AAPOR
Non-Response Standards Committee.

Weal sodiscussed forthcomingseminar s, including possible
meetings next year in Bolivia, India, South Africa and, of
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The55th Annual Conferencein
St. Petersburg, Florida
May 15-16, 2002

Mike Traugott, Conference Chair

The WAPOR annual conference convened in St. Pete
Beach, Florida for two wonderful days of panels and
presentationsin May, preceding the AAPOR annual con-
ference at the same hotel complex. The setting was
wonderful, the food excellent, and the conference papers
werestimulating.

During the main WAPOR sessions, more than 30 papers
were presented at eight panels. There were also 10 joint
WAPOR/AAPOR concurrent panels held in the succeed-
ing two days, aswell asajoint poster session. Theevents
of September 11 inthe United States provided afocusfor
many of the sessions at both meetings. These included
panel soninternational perspectivesonthecampaignagainst
terrorism, as well as one on U.S. foreign policy perspec-
tives on those events.

There were aso a number of
panelsdevotedtothemeasure-
ment of values and behavior.
Many of the panels were ar-
ranged to provide a compara-
tive perspective on these is-
sues. Another well-attended
session was devoted to media
use on the Internet and how it
fits in with more traditional
formsof mediause. Themeth-
odological panels included non-response and coverage
error in Web surveys, studies of mode effects, social
desirability and survey response, and question content,
order, andwording. Therewasal soaroundtableonMobile
phonesin telephone surveys.

The events of
September 11 in
the United Sates
provided a focus
for many of the
sessions at both
meetings.

The highlight of the transition between the two meetings
was a jointly sponsored plenary session entitled “How
Muslims Abroad View the West: The 2002 Gallup Poll of
thelslamicWorld” that centered onthemulti-nation Gallup
study of publicopinionintheMuslimworld. Thepresenta-
tion was made by Frank Newport and Richard Burkhol der
of TheGallup Organization, and commentary wasprovided
by Hans Zetterberg of ValueScope AB and Professor
Ellen Lust-Okar of Yale University.
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The next WAPOR conference will be held in Prague,
Czech Republic in September 2003, and WAPOR will
again meet in conjunction with AAPOR in May 2004 in
Phoenix, Arizona. (See photos on page seven.)

Conference Paper Collection

We are still trying to collect the papers presented at
the Annua Conference. If you were a participant,
and have not already done so, please send your
paper electronically to Renae_Reis@gallup.com.
The paperswill be published on CD and mailed out
to conference participants. We would like to
receive them by August 1 if possible. Please contact
the WAPOR office if you have any questions.

WAPOR Constitution

Kathy Frankovic, VicePresident

About ayear ago, Wolfgang Donsbach and Frits Spangenberg
began the task of bringing the WAPOR Constitution into the
21% century. The document was first written more than 50
years ago. Since then, the world of survey research, and
even the world itself, have changed dramatically. The
current Constitution—littletouched over 50 years— doesnot
reflect those changes.

Their proposal, reviewed by Council and by members, has
been revised after thefirst round of member comments. The
document now better reflects WAPOR’s mission. Thereis
obvious updating: for example, the proposed new Constitu-
tion recognizes that email can serve as an official means of
global communication. And new voting procedures will
insurethat all membershaveachanceto participatein setting
WAPOR policy, whether or not they are able to attend the
annual meeting. In addition, we' ve tried to make WAPOR
Council assignments better serve the rea-life needs of
WAPOR and its members.

WEe' ve posted the document for another review by WAPOR
members. It can be found at www.unl.edu/wapor/
constitution.html, and will be available there for review
through July 15. Memberswithout email have been mailed
a copy.

Please makeyour commentsdirectly to Kathy Frankovic, the
WAPOR Vice President, at kaf @chsnews.com.

After thereview period ends, WAPOR Council will makeany
necessary revisions and ratification —acceptance or rejection
— of the changed Constitution will take place by mail vote
thisfall.



Awards Presented at the Annual Conference
By Renae Reis, WAPOR

Eachyear avardsaregivenat theannua conferencefor exceptiond contributionstothesurvey researchfieldforlifetime
achievementsandwrittenwork aboutissuesinsurvey research. Thisyear WAPORwasproudtoawardthefollowing
prizestothedeservingrecipients:

TheNaomi C. Turner Prizewasawarded to Seung-AhnNahandHernando Rojas, both of theUniversity of Wisconsin-
Madison, for theBest Graduate Student Paper submittedfor thisyear’ s conference. Thepaper wasentitled” New
PathstoPolitical Participation: A ComparativeAnalysisof Effectsof Interpersonal Communication Networksand
MediaUseof Offlineand OnlinePolitical Participation.”

TheRobertM. Worcester PrizewasawardedtoDietramA. Scheufeleand WilliamP. Eveland, Jr. for their contribution
tothelnternational Journal for Public Opinion Researchin2001. Their articleisentitled, “ Perceptionsof * Public
Opinion’ and* Public’ Opinion Expression” and canbefoundintheWinter 2001 publication, Volume 13, Issue4.

Thefina awardpresentedwastheHel enDinerman Award. ItwaspresentedtoDr. Roger Tourangeau of theUniversity
of Marylandfor hissignificant contributionstosurvey researchthroughout hiscareer. Thecitationfor thisaward can
befound on pagefiveof thenewdl etter.

WAPORwouldliketocongratulateall of therecipientsontheir respectiveawards.

University in Sanntiago, Chile. Hehasbeenavisiting
HONORARY DEGREE AWARDED  professorannually at
the University of
Former WAPOR President Maxwell McCombs re-  NavarrainSpainsnce
ceived an honorary degree, “Doctor HonorisCausa,”  1994.
from the University of Antwerp in ceremonies at the
universityonMay 17. Heisco-editor of The
Poll With a Human
The citation accompanying the degree noted that Dr.  Face: TheNational |s-
McCombsis"internationally recognizedforhisresearch ~ suesConvention Ex-
ontheagenda-settingroleof masscommunication. Since  perimentin Political
theoriginal Chapel Hill StudywithDonaldShawcoined Communication
theterm* agendasetting” in1968, morethan350studies  (1999), Communica:
of agendasettinghavebeenconductedworldwide. Inthe  tionand Democracy:
continuingevolutionof political communication, British ~ Exploringthelntellec-
scholars Jay G. Blumler and DennisKavanagh have  tual Frontiers in
commentedthat “ Amongthefield’ smaster paradigms,  AgendaSetting Research (1997) and co-author of Re-
agendasetting may bemostworthpursuing.’” searchinMassCommunication (2000). Congratul ations
toDr. McCombsonthisgreat honor!

McCombshol dsthe JesseH. JonesCentennia Chairin
CommunicationattheUniversity of Texasat Austinand
is a professor on the associated faculty of Catholic
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Mexico Celebrates its Sixth International Seminar

The Mexican polling community gathered at the Sixth WAPOR Seminar in Mexico City on May 20™. The event took
place at the the Instituto Tecnol 6gico Autdbnomo de México, ITAM, and brought between 80 and 100 people for an
entire day of conferences. The seminar also welcomed 36 new WAPOR members or membership renewals from
Mexico.

As Vice President and President Elect, Kathleen A. Frankovic represented WAPOR at the seminar, where she
addressed attendants with a speech in fluent Spanish. Former WAPOR President, Miguel Basafiez, also addressed
attendants in the opening remarks.

The seminar strengthened our WAPOR community in Mexico, and it showed how the polling industry in this country
has devel oped both theoretically and methodologically in the last few years. The conferences covered methodol ogi-
cal issues (methods of interviewing, modes of survey administration, exit pollsin partisan elections, question wording,
and measures of media effects), political culture and democratic performance (new political culture, party primaries,
publicopinion, andforeignpolicy), presidential popularity, and political consulting.

The participants in the panels were Enrique Alduncin, aformer WAPOR Representative in Mexico, Francisco
Abundis, Ulises Beltran, Jorge Buendia, Roy Campos, Alberto Cinta, Terry Nichols Clark, Federico Estévez, Kathy
Frankovic, Rafael Giménez, MariadelasHeras, AnaLuciaHill, Daniel Lund, Alejandro Moreno, Rolando Ocampo,
Ricardo de la Pefia, Algjandro Poiré, and Gisela Rubach.

Those of us who participated in the organization of this Seminar were very pleased to see how several professionals
and public opinion researchers attended from different regions of Mexico. We were also glad to have Kathy
Frankovic and Terry Clark from the United States. We hope to see more WAPOR members from other countriesin
the next Seminar in Mexico. Aswewill have congressional electionsin July 2002, that will be an excellent opportu-
nity to invite papersthat focus on el ections and public opinion in other countriesaswell.

Algjandro Moreno, Mexican Representative
amoreno@itam.mx

ANNOUNCEMENTS WAPORNET

Haveyougot somethingtosay? Wouldyouliketoask
fellow WAPOR membersaquestionandget theirinput
: . _ onsomething? Doyouwant torecel vethemost up-to-
WAPORIspleasedtoannouncethatitson-linemember-  ggpeinformationfromWAPOR? Y ouareinvitedtouse
shipdirectoryisfinalyworking. If youneedtolocatean  \y A PORNET. Asapaid member of WAPOR, you
oldfriendor findacontactinaspecificcountry, please haveaccesstoourlistserv. Simply sendyour email to
v_i sitwww.unl .ec_idwqpqr/membershi p_di rectory.html to wapornet@listserv.unc.eduandyour email will besent
findanalphabetical listingof members. Belowthisyou 44| memberswhohaveacurrent email address. This
canasofindalistingof membersby country. Thank you istheperfectway toannounceconferencesandactivi-

foryour patiencewhileweupdatedall current WAPOR tiesor makeannouncementsof any other kind.
information.

On-Line Member ship Directory Now Working

: o If you are unsure of your ability to participate in
If you noticethat somethingisincorrect, pleaseletus  \w A PORNET please send an email to

know as soon as you can and we will do our best to Renae Reis@gallup.comandwecan check onyour
correcttheproblem. email status. Y oumust haveacurrent email addresson
filewiththeWA POR officeinorder tousethisfeature.
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THE WORLD ASSOCIATION

FOR PUBLIC OPINION RESEARCH
presents the
2002 Helen Dinerman Award

to

Roger Tourangeau

TheWorld Association for Public Opinion Research presentsthe 2002 Helen Dinerman Award to Dr. Roger Tourangeau
for hispioneeringwork in promoting our understanding of the psychol ogi cal processesinvolvedin publicopinionsurveys
and thus contributing to the potential validity of our methods. He particularly enhanced our knowledge on how survey
guestions and survey modesinfluence answersin interview situations. Hiswork, however, coversamuch broader field
of methodology research.

Roger Tourangeaureceived hisPhD fromtheUniversity of Y ale. Hehasbeenwith the National Opinion Research Center
at the University of Chicago since 1980. At NORC he held the position of a senior scientist and was responsible for the
design and conduct of methodological research. He is now head of the Joint Program in Survey Methodology at the
University of Maryland/University of Michiganandisaprofessor at the University of Michigan. Hea soworked for The
GallupOrganization.

Roger Tourangeau’ swholework on survey methodol ogy isbased ontheassumptionthat it can never betherespondent’s
fault when survey researchers receive invalid results. Instead, besides theoretical clarity and conceptualizations, the
researcher has to consider the psychological structures and processes upon which interview answers are based. As
Norman Bradburn wrotein 1992, information processing models provide the beginnings of atheoretical framework for
survey methodology. Roger Tourangeau has worked al ong these lines since the beginning of his career.

In a1992 article he questions our common conceptualization of attitudes. He suggeststo think of attitudes as structures
inlong-term memory whichstore’ considerations’ that asurvey question may then makeaccessible. Themaincomponents
of interview situations, comprehension, retrieval, judgment and reporting, are each differently affected by the cognitive
quality of theseattitudestructures. Inhisempirical research—mainly using split-ball ot-experiments—hecanindeed show
how answersdiffer according to different contextsand what the psychol ogical reasonsfor these differencesare. Hismain
hypothesisisthat attitudeitemsdrawnfromthesamebelief cluster tend totrigger theretrieval of thesameor closely related
considerations. Respondents’ time needed to answer a question is applied as a measure of closeness of distance of
cognitive elements. Further, he introduces the concept of retrieval based ‘ carry-over-effects’ in addition to backfire
effects as they have been previously described in literature.

In his 2002 book “The Psychology of Survey Response,” co-authored with Lance J. Rips and Kenneth Rasinski and
followingthevolume* Cognitionand Survey Research,” publishedthepreviousyear, moreevidenceissummarized onthe
coghitive processesin survey research. The particularly readable form will contribute to spreading the methodol ogical
knowledge as much as possible. The reviewer of the book for the International Journal of Public Opinion Research
summarized that “readers are guaranteed to gain highly useful new insights from the authors' masterful integration of
research that isincreasingly turning ‘ the art of asking questions’ into an endeavor based on explicit and testable theories
of survey responding.” Assuch, thisbook, asmuch asthe many other publicationsby Dr. Tourangeau, will helpto avoid
the fact that survey research isincreasingly dominated by laymen who are not aware of the fact that they are handling
a sensible method and do not know the professional and academic body of knowledge that has been achieved over the
past decades.
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The International Journal of Public
Opinion Research (IJPOR)
Publishing Report
by Martin Green
Oxford University Press

Finances and Subscriptions

The 2001 financial resultsfor | JPOR showed
a profit that is more-or-less unchanged from
2000, at just over $35,000 (of whichWAPOR'’s
shareis50%). Thisisanencouragingresult as
it consolidatesthelargeimprovementinprofit
shown in 2000 —almost doublethat of 1999 —
and looks positive for the future.

In 2001, for the first time, IJPOR received
revenuefrom library consortiaagreements. In
these agreements, existing print subscriptions
aremaintainedwhileonlineaccessisextended
to non-subscribing consortia members, typi-
cally at about 15%of thefull price. Thisislikely
to be a growing stream of revenue over the
coming years, but perhaps of greater impor-
tanceisthelargeincreaseit givestothevisibil-
ity, profileand usageof our journals. By means
of the consortia agreements, the number of
institutionswith accessto | JPOR jumped dra-
matically from 235 in 2000, to 685 in 2001.
WAPOR members subscriptions increased
to 444 from 414.

Online Developments

This summer, the new online edition of
IJPOR will go live on the HighWire site
(www.highwire.org). Thiswill resultinahigher
quality service, withanumber of improvements.
One improvement of immediate relevance to
the 1JPOR Editors and Editorial Board isin
termsof usage statistics. Under theHighWire
service, we will be able to provide
comprehensiveusagereports, includingalisting
of thearticlesranked by frequency of request.
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Online Access for
Developing Countries

Wewill soon beannouncing animportant new
policy on extending online accessto devel op-
ing countries. From April this year we have
made the online versions of 1JPOR available
freeof chargetoall educational institutionsin
the 67 poorest countriesintheworld. Wefeel
itisappropriatethat academicresearch should
bemadeavailabletothem, without cost, tohelp
and encourage their devel opment.

Publication Schedule

We are pleased to say that, after publication
delays, the Editors and OUP have worked to
bring the Journal back on schedule.

Journal Size

Over the past two years, | JPOR hasincreased
in size considerably, going from 394 pagesin
199910460 pagesin 2001. A further increase
to 480 pages is forecast for the 2002 volume
and we are budgeting for the same number of
pagesin 2003. Thisisapositive sign that the
Journal’ ssubmissionsarehealthy, andthatitis
anincreasingly popular outlet for high-quality
research.

P.S. from the President

Overdl, WAPOR’s Journal consistently pro-
videshigh quality articlesand papersandisa
credit to the Association. | would liketo take
thisopportunity to place on record my sincere
thanks to the Managing Editor, Wolfgang
Donsbach, and to thethree editors— Elisabeth
Noelle-Neumann, Robert Worcester and Mar-
tin Lipset — who have shaped 1JPOR over
many years. WAPOR owes them al a huge
debt of gratitude



Wolfgang Donsbach (Germany) readsthe
Dinerman Award Citation at the Awards
BanquetinSt. Pete. Intheforeground (from
left to right) Roger Tourangeau (US)
Dinerman Awardrecipient, HansZetterberg
(Sweden), BrianGosscha k (UK) andK athy
Frankovic(US).

Awardwinner Roger Tourangeaul
(US) receiveshisaccol ades.

Thecocktail hour precedingthebanquet.
A good occasionto meet new peopleand
greetoldfriends.
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L etter from the President

continued from page 1

course, Prague for our Annual Conference in September
2003. We are strengthening our relationships with both
AAPOR and ESOMAR, working together where it is
appropriate to do so.

Thequality of papersinFloridawashigh; itwas, asalways,
good to renew old friendships and meet new members.

Fromapersonal perspectiveitwasparticularly interesting
to hear the views of the delegates from a number of
European countries discussing the reasons for the recent
growthinsupport for theFar Right. Thisincludedaround-
tableover breakfast ontheday of the Dutch el ections, with
Harry van den Berg, co-author of a book with Pim
Fontuyn, participatinginour discussion! Ourtimingcouldn’t
have been better.

A special thanksto Mike Traugott as Program Chair and
to Renae Reisfor her help with the organisation, andto all
Council membersfor their support in steering your Asso-
ciation.

Calendar

Please let us know your upcoming events.
Deadlinefor 3rd quarter newsletter event or

article submission is September 1st.

The WAPOR Newsletter is published by the
World Association for Public Opinion Research
Editorial contributionsarewel comed.

Please contact:
WAPOR Secretariat
Gallup Research Center
200North 11th Street
University of Nebraska-Lincoln
Lincoln, Nebraska68588-0241, USA
phone: 14024582030
fax: 14024582038
email: renae_reis@gallup.com
Editors: Andy Peytchev, Renae Reis

The Passing of Jan Stapel

By Frits Spangenberg

Itiswithgreat sadnessthat wehavetoannouncethedeath
of Jan Stapel, whodiedon23“May, at theageof 84. Jan
wasone of theco—foundersof ESOMAR, aswell asa
founding member of WAPOR and servedasWAPOR
President from 1953-1954. In 1981 he was the first
persontoreceiveWAPOR’ sHelenDinermanawardin
recognitionof hiscontributionstopublicopinionresearch.

Janwasfascinated by theearly work of GeorgeGallup,
whosuccessfully predictedtheoutcomeof theAmerican
presidential electionsin1936. 1N 1945, at theageof 28,
heco-founded NIPO, whichtoday isthelargestresearch
company intheNetherlands. Drivenby personal interest
andentrepreneurial flair, Janplayedakey rolein intro-
ducingpalitical pollingtotheNetherlands. Hewasactive
inthedevel opment of research methodol ogy andintro-
ducedtheStapel-scale.

Although Jandid not attend many WA POR meetingsin
thelast decade, heremainedactiveinour professiontothe
end; NIPO always kept aroom availablefor him. He
used the room almost every day, where he read and
commented onarticlesand reports. Hewill begreatly
missed.

Announcements continued from page 4

UPCOMING ANNUAL CONFERENCES

It's never too early to start planning to attend the
upcoming Annual Conferences! Asmay havenoticed
throughout thenews etter, thenext conferencewill be
heldin Pragueduring themonth of September 2003.
Following that in May of 2004 our 57th Annual
Conferencewill beheldinPhoenix, ArizonaintheUS
at thePointeHilton Tapatio Cliffsresort. Whenexact
datesareset, wewill besuretolet you know!
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